Messaging Terms & Conditions

Last updated: October 15, 2025

These Messaging Terms & Conditions ("Messaging Terms") describe how Solar Service
America LLC (htips://solarservice-tx.com) communicates with you via SMS/MMS (text

messaging).

By providing your mobile number and opting in on our website forms or by text, you agree to
receive messages from us subject to these Messaging Terms and our Privacy Policy.

Brand Name

Messages are sent by Solar Service America LLC.

Message Types

You agree to receive informational messages including, but not limited to:

Appointment reminders and scheduling updates
Service confirmations and status updates
Installation or maintenance notifications
Account and billing notifications

Customer support follow-ups related to your requests

Message Frequency Disclosure

Message frequency varies based on your interactions with Solar Service America LLC and the
services you request.

Rates and Charges

Message and data rates may apply. Check your mobile plan for details.


https://solarservice-tx.com
https://solarservice-tx.com/wp-content/uploads/2025/10/Privacy_Policy_and_Terms_of_Service__Solar_Service_America_LLC.pdf

Opt-In

You may opt in by submitting a website form that includes your mobile number and consent

checkbox, or by texting us in response to an opt-in prompt.

Opt-Out

You can opt out at any time by replying STOP , CANCEL , or UNSUBSCRIBE to any message.
After you send an opt-out request, you may receive a final confirmation message. No further
messages will be sent unless you opt in again.

Help

For help, reply HELP to any message, email us at hello@solarservice-tx.com, or call (877)
230-4606.

Support and Availability

Message delivery is subject to your mobile carrier’s network. Solar Service America LLC and
mobile carriers are not liable for delayed or undelivered messages.

Privacy

We respect your privacy. We do not sell or share your personal information with third parties for
their own marketing purposes. For details on what information we collect and how we use it, see
our Privacy Policy.

Eligibility

You must be the account holder or have the account holder’s permission to enroll the mobile
number used for messaging.
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Changes to These Messaging Terms

We may update these Messaging Terms periodically. Continued use of our messaging program
after changes constitutes acceptance of the updated terms.

Contact

Solar Service America LLC
1801 E 51st St Suite 365 #250
Austin, Texas 78723

Email: hello@solarservice-tx.com
Phone: (877) 230-4606

Website: https://solarservice-tx.com
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