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Solar Service America LLC (“Solar Service,” “we,” “us,” “our”) respects your privacy. This Privacy
Policy explains how we collect, use, and protect personal information when you visit our website

solarservice-tx.com, including the Contact page, request a quote, schedule service, or otherwise

interact with us.

Plain language promise: We do not sell or share your personal information with third parties for
their own marketing purposes. We only disclose personal information to service providers as
needed to operate our services, and to comply with law.

For details on text messaging, please also see our Messaging Terms & Conditions.
Information We Collect

Information you provide such as name, email, phone number, service address, and project
details when you submit forms, request quotes, or contact us.

Communications such as emails, texts, phone calls, and messages to and from us. Device
and usage data such as |IP address, browser type, pages visited, and timestamps collected
through cookies or similar technologies for security and analytics.

How We Use Personal Information

Respond to inquiries and provide quotes or service.

Schedule visits, send confirmations, and provide customer support.
Improve our website, products, and services.

Protect the security of our systems and prevent fraud.

Comply with legal obligations.

How We Share Personal Information

We do not sell, rent, or lease your personal information and we do not share it with third parties

for their own marketing.


https://solarservice-tx.com/
https://solarservice-tx.com/contact/
https://solarservice-tx.com/wp-content/uploads/2025/10/Messaging_Terms_And_Conditions.pdf

We may disclose personal information in these limited cases:

Service providers that host our website, deliver emails or SMS, store data, provide analytics, or
perform similar functions. They may only use your information to perform services for us and
must protect it.

Legal reasons such as to comply with laws, court orders, or to protect our rights, safety,
customers, or the public.

Business transfers if we undergo a merger, acquisition, or asset sale. Any successor will be
required to honor this Policy.

Cookies and Similar Technologies

We use cookies and similar technologies to operate our site, measure performance, and improve
user experience. You can control cookies through your browser settings. If you disable cookies,
some site features may not function properly.

SMS Communications Disclosure

If you provide your mobile number and opt in, we may send SMS messages related to your
service requests, scheduling, and important updates.

Consent: By submitting your phone number and selecting any opt in checkbox, you consent to
receive SMS messages from Solar Service.

Message types: Appointment reminders, installation or maintenance notifications, service
confirmations, account and billing notifications, and customer support follow-ups. Frequency:
Message frequency varies based on your interactions.

Opt out: You can reply STOP , CANCEL , or UNSUBSCRIBE to cancel SMS messages at any
time. Reply HELP for help.

Rates: Message and data rates may apply.

No sale or sharing: We do not sell or share mobile numbers with third parties for marketing.
Carrier disclaimer: Carriers are not liable for delayed or undelivered messages.

For full program details, see our Messaging Terms & Conditions.



https://solarservice-tx.com/wp-content/uploads/2025/10/Messaging_Terms_And_Conditions.pdf

Contact Us

If you have questions or requests about this Privacy Policy or your personal information, please
contact:

Solar Service America LLC
1801 E 51st St Suite 365 #250
Austin, Texas 78723

Email: hello@solarservice-tx.com
Phone: (877) 230-4606

Terms of Service

By accessing or using the Solar Service website (solarservice-tx.com), you agree to comply with

and be bound by the following Terms of Service. Please read them carefully.

Use of Our Site

You may use our website only for lawful purposes and in accordance with these Terms. You
agree not to use the site in any way that could damage, disable, overburden, or impair it, or
interfere with others’ use of it.

Quotes and Services

All quotes or estimates provided by Solar Service America LLC are subject to change based on
site inspections, equipment availability, and final project requirements. No service agreement is
binding until a written contract is executed.

Intellectual Property

All content, text, graphics, logos, and images on this website are the property of Solar Service
America LLC or its licensors and are protected by copyright and other laws. You may not copy or
reuse any part without written permission.


mailto:hello@solarservice-tx.com
tel:8772304606
http://solarservice-tx.com

Limitation of Liability

Solar Service America LLC is not liable for any damages arising from your use or inability to use this

website, including indirect or consequential damages, to the maximum extent permitted by law.

SMS Program Terms

Program name: Solar Service Alerts by Solar Service America LLC.

Message types: appointment reminders, service confirmations, installation or maintenance
updates, account and billing notifications, support follow-ups.

Message frequency varies.

Message and data rates may apply.
Opt out anytime by replying STOP , CANCEL , or UNSUBSCRIBE . For help, reply HELP or

email hello@solarservice-tx.com.

See also our dedicated Messaaing Terms & Conditions and Privacy Policy.

Governing Law

These Terms are governed by the laws of the State of Texas, without regard to its conflict of law

provisions.

© 2025 Solar Service America LLC. All rights reserved.
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